Full instructions to resolve “Your account ___@nerist.ac.in doesn’t allow editing on a Mac”
system issue:

“Double check your activation account on your MAC

By going to Word or Excel click on the line of Excel > About Activation account. (
make sure you are sign in to your correct activation account the account that you has
the license, if not correct please sign out and sign back in)
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If you are sign in to correct account and the issue still persists, please follow these
steps below to continue troubleshooting.
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1.Click the Launchpad icon

2. In the Dock, type Terminal in the search field, then click Terminal.

In the Finder ‘/ , open the /Applications/Utilities folder, then double-
click Terminal. Then copy this command to wipe out credential from Office
apps: defaults write com.microsoft.Word ResetOneAuthCreds -bool YES


mailto:___@nerist.ac.in

3. After you have ran this command above in Terminal, please proceed to this
link: https://go.microsoft.com/fwlink/?linkid=849815 to download license removal
tool, please run this after downloading the file.

4. After that please proceed to open Keychain Access on your MacBook (Manage
passwords using keychains on Mac - Apple Support (SG)). after you open Keychain
Access, please look for the Search box on the top right of Keychain Access and type
“Microsoft Office”, or “Office” then it will show all results that have the

keyword. Delete all the Microsoft Office Credentials like the one in the attached
screenshot.

C N ) Keychain Access G @ | Q office (%)
All tems Passwords Secure Notes My Certificates Keys Certificates
o’ login
accesstoken-0ec893e0-5785-4de6-99da-4ed12...5a7b9-9a63-4910-a426-35363201d503/.default
o' Local ltems Kind: application password
Account: 490b18aa-f560-4bab-b02d-beb09b7de310.cbb8585a-58be-4c67-a9e8-aa46ea967bb1-login.windows.net
LA A Where: accesstoken-0ec893e0-5785-4de6-99da-4ed124e529...e.all 434537b9-9a63-4910-a426-35363201d503/.default
A System Modified: Today, 7:35 AM
(%) System Roots Name Kind Date Modified Expires Keychain
[_ , accesstoken-0..3201d503/.default application password Today, 7:35 AM -- Local Items
/ accesstoken-a...i.office.net/default application password Oct 14, 2022 at 7:29:36... -~ Local Items
/ accesstoken-a....office.net//default application password Oct 14, 2022 at 7:29:41 AM -~ Local Items
/ accesstoken-d....office.com/.default application password Yesterday, 10:01 AM - Local Items
I @ Microsoft Office Credentials MicrosoftOffice15_2... Today, 12:45 PM -- login I

5.After finished 3 steps above, restart your computer. When you finish restarting your
computer, please open Office apps like Word or Excel, PowerPoint, and sign in again.
Close it and re-open, things should work normally again.”
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