MANDATORY ACTIVITY

The conduct of online web based survey for Student, Faculty and Non-Teaching Staff Satisfaction Survey
is part of the TEQIP-Il activity as mentioned in the PIP. It is mandatory and it is part of the 12
performance indicators based on which the funds will be released.

The pilot survey was conducted in 8 institutions by M/s Infova Consultancy Services along with NPIU
officials in August, 2014. Based on the observations and response received it was felt that regional
workshops covering the SPFUs and 190 institutions of the project need to be conducted. Accordingly, 2
regional workshops have been organized and conducted at Bangalore (with the help of SPFU Karnataka)
and 1 at Kolkata ((with the help of SPFU West Bengal). Another workshop is planned in Pune on 29" and
30" September, 2014 to cover the remaining institutions. The response of the workshops and Bangalore
and Kolkata have been highly encouraging and the participants have assured that all out efforts will be
made to get 100% participations of the population of the institutions.

The online web based survey for Student, Faculty and Non-Teaching Staff Satisfaction Survey will
commence on 1* October, 2014 and is scheduled to be completed by 31* October, 2014. All the
project institutions are requested that the survey should be taken up with full earnest and sincerity.
The followings details are furnished regarding the survey. The details of the survey have been
explained in detail in the workshops held at Kolkata and Bangalore. The details will also be explained
in detail in the workshop to be held at Pune by M/s Infova Consultancy Services.

All SPFUs and project institutions may please note that this is a mandatory exercise and
funds will be released based on the participation in the survey. All institutions are
requested to nominate one senior official dedicated exclusively to monitor the online
survey for ensuring 100% participation of the institute population in engineering.

The Salient points of the online survey are as follows:

1. The softcopy of the presentation made by M/s Infova Consultancy Services has been forwarded to all the
190 institutions and SPFUs on 26™ September, 2014 to enable the resource persons to train the students /
faculty etc.

2. The manuals which are in use for the survey have also been emailed for all the 190 institutions and SPFUs.
All SPFUs are requested to verify with the institutions and forward the softcopy.

3. The status report of the number of officials who have undertaken the survey will be made available to the
NPIU, SPFUs and the project institutions. The institutions may contact Mr. Manish 09555808222 (Mob.),
email ID manishkumar@infovaconsultancy.com and Mr. Rajesh 09911490602 (Mob.) email ID
rajeshkumar@infovaconsultancy.com the representatives M/s Infova Consultancy Services.

4. All project institutions and SPFUs should monitor the progress made and ensure 100% participation of the
institution population.
5. The URL for the survey is http://www.teqipsfss.in.




6. The institute should have the following provisions:

»  Minimum Internet Speed (Will recommend to allocate 5-7 users per MB at one time.)
> Preferred Latest jQuery Supported Browsers like Chrome
> Please make sure to allow http://www.teqipsfss.in on each system/network.

7. Any query regarding the survey may be addressed to NPIU to Dr. Uma Bansal 09212152366 (Mob), email
ID uma.bansal.tegip@gmail.com and Mr. Manish 09555808222 (Mob.), email ID
manishkumar@infovaconsultancy.com, Mr. Rajesh 09911490602 (Mob.) email ID
rajeshkumar@infovaconsultancy.com, info@infovaeuniversis.com, operations@infovaconsultancy.com,

project.it@infovaconsultancy.com.

It may clearly be understood that the last date for the online survey is 31" October, 2014 and all are requested
to complete the same by 31* October, 2014 positively.

It may please be noted once that further fund flow will be influenced by the maximum participation of the
institute population. It is one again reiterated that it is mandatory for all institutions to undertake the online
survey.

(A.U. DIGRASKAR)
CENTRAL PROJECT ADVISOR



